
Click 4 Help, System Tray Icon 
Instant Help, When You Need It 

At the push of this button, which is available at 
all times in your system tray at the bottom right 
of your computer screen, you can automatically 
record the details of 
your issue, or web chat 
with someone who can 
help.   
 
No longer do you need 
to put off fixing an issue 
until you have found 
the phone number or email address .  No longer 
do you need to waste time explaining the issue 
and waiting for a response.  Do it all with the 
click of a button! 

all the help 
you need, at 
the push of a 

button! 



            Your Helpdesk Portal 

            Web Chat 

            Rocket Man! 

            Help Documentation (.pdf) 

            Email the Helpdesk 

            Record the Steps of your issue 

Go straight to your Decision1 portal 
from here.  All you need is your 
username 
and 
password. 

In a quiet environment?  Don’t want to 
talk on the phone?  Press WEB CHAT to 
open a chat session.  
You will be forwarded 
to a web page that will 
pop-up  a screen to 
start your chat.  Enter 
you name and email 
address and press 

START CHAT.   Someone 
will start chatting to 
you (yes, a real 
person!) and you can 
ask advice, log a job, or 
just shoot the breeze!  

Click here to immediately open a new 
email that you can send to the helpdesk.  
All the details we need 
to know who you are 
and what machine you 
are on are automatically 
in the email. 
All you need to do is 
add in what trouble you 
are having, and press SEND!   
 
This option also takes a screenshot of your 
desktop, so if an error message is 
currently showing, we can see exactly 
what it is. 
 
Of course, if you don’t want us to see a 
copy of your desktop, just remove the 
attachment from the email. 
 
The email is sent to our helpdesk, which 
automatically opens a ticket for you, 
letting us know that you need assistance. 

Click 4 Help, System Tray Icon 
Instant Help, When You Need It 

BUT WAIT, THERE’S MORE!! 
 
If you need the technical details of your ma-
chine, its all listed in the 
box under “About this 
Computer”. 
 
And if you really would rather just call someone 
on the phone, we have 
included our number too! 

If your issue is a bit complicated to 
explain, choose this option to record the 
steps you go through 
when you strike the 
problem.   
1. Press START 

RECORDING 
2. Do everything you do when you 

strike the problem. 
3. Press STOP 

RECORDING 
4. An email will 

automatically appear 
with a .zip file 
attachment.  This 
attachment contains 
all the information about what steps 
you took to encounter the problem. 

5. You can open this attachment if you 
want to see what information it 
contains.  Just be sure not to remove 
it from the email. 

6. Press SEND! 
7. The email is sent to our helpdesk, 

which automatically opens a ticket 
for you, letting us know that you 
need assistance. 

JUST DO IT! 
 

Just so you don’t have to remember 
where the help for Click 4 Help is, we have 
included a link to the .pdf for you. 
 


